Smartphone info:

If you want to download ebooks to you iPhone or Android-based smartphone, you will
need the OverDrive Media Console app. It is available in their app store. They can also
download it from: http://www.overdrive.com/software/omc/ The Nook app (or any other
app) will not work for this.

The smart phone app will only show you the ebooks and audiobooks that will work on
your phone. The titles that won't work don't show up in the app. You can access those
via a PC.

If you have a Blackberry or a phone using Windows Mobile, you will not be able to use
ebooks yet. The app that is currently available for those platforms does not have ebook
capability. A new version, incorporating ebooks is due out soon—perhaps in January

eReader info:

People using a Sony Reader will need the Sony Library software, which can be
downloaded directly from Sony here: http://ebookstore.sony.com/download/ All other
compatible ereaders use Adobe Digital Editions which is available for download via the
KLU website.

The software (whether Sony Library or Digital Editions) needs to be registered with an
Adobe ID. You will be prompted to do this when you install the software. If you don't
have an Adobe ID, you will have the option to create one at that time. The only
information you must provide to Sony is a name and email address.

The ereader must also be registered to the SAME Adobe ID. You will be prompted to do
this the first time you plug in and try to transfer something to your reader.

People with a Pandigital Novel may need a firmware update before KLU ebooks will
function correctly. They can update their device from this

site: http://www.pandigital.net/Downloads/
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